
Akeman Street Baptist Church 
Summary COVID-19 Secure Guidelines for our fellowship and visitors to our services. 

 
We are really looking forward to welcoming you back to our services. We have carefully prepared 
a full set of guidelines to help us do all we can to make our service together as COVID-19 secure 
as we possibly can.  This summary highlights areas of those guidelines which affect your 
attendance of our services. If you would like a copy of the full guidelines, we will be happy to 
provide that for you. We have carried out a risk assessment and are putting in place measures 
adhering to the guidelines set out by the UK Government and Public Health England. We have 
carried out a full deep clean of our buildings and we are investing in an enhanced cleaning regime 
to protect all of us further.  Although we are making every effort to minimise the risk of exposure 
to, and transmission of, the virus, inevitably there is some increased risk whenever people from 
different households meet together and for this reason it should be noted that the government is 
continuing to advise that: 
 

• Anyone in a high-risk category should avoid contact with others as much as possible. 
• Anyone who has been shielded should continue to follow government guidelines which state: 

Shielded patients are currently advised not to meet more than one person from outside of their 
own household, and therefore not currently advised to attend places of worship. Those shielding 
individuals may choose to gather in groups of up to 6 people outdoors and form a support bubble 
with another household, they will therefore still be advised not to attend places of worship 
indoors. 

• Anyone over the age of 70 should stay at home as much as possible and take particular care to 
minimise contact with people outside of their own household. 
 

We, as a Church, wish to be a good witness to the community in which we worship and hence we 
fully intend to abide by the guidelines as they are set out at this time. 
 
Whilst we are doing all we can to minimise the risk, it is the responsibility of each individual 
attending Church services to act responsibly, ensuring social distancing is maintained, wearing a 
suitable face covering and observing meticulous hand hygiene for the protection of themselves, 
other attendees, our communities and our Health Service. 
 
Symptoms of COVID-19  
 
If you are displaying any of the symptoms of COVID-19 please DO NOT attend our Church services. 
Instead stay at home and seek medical advice, as necessary.  The symptoms are one or more of: 

• A high temperature – this means you feel hot to touch on your chest or back (you do not need to 
measure your temperature). 

• A new, continuous cough – this means coughing a lot for more than an hour, or 3 or more 
coughing episodes in 24 hours (if you usually have a cough, it may be worse than usual). 

• A loss or change to your sense of smell or taste – this means you've noticed you cannot smell or 
taste anything, or things smell or taste different to normal. 
 
If anyone should arrive at church or develop symptoms whist attending our services, we will ask 
you to leave immediately along with anyone you came with.  
 

The following will help you stay safe and ensure that we fulfil the guidelines set out for us: 
 

1. Booking – we will operate a booking system for attending services. There will be some space 
reserved for people who visit or have not booked but this will be limited, and once capacity has 
been reached, unfortunately we will not be able to admit anyone else.  

2. Social distancing – We will be implementing social distancing of 2 metres in all our buildings 
and grounds including the car park area. This means that a household group must maintain a 
gap of at least 2 metres from any other household group whilst entering, during services and 



whilst leaving our buildings and grounds. The government further states that: Worshippers should 
limit their interactions with anyone they are not attending your Place of Worship with, i.e. if they 
are attending a communal service with one other household, wherever possible they should try 
not to engage in conversation with anyone outside of this group. 
 

3. Car Park – please only use this if you have mobility issues. You will need to advise us of your 
need for a car parking space when you book. If you do not have mobility issues we recommend 
you park in the town avoiding Tring House if possible and approach the church from Akeman 
Street. 

4. Entering the Chapel – The doors will be opened 20 minutes before the service time. For people 
in the church car park, please enter via the side lobby. For everyone else, please enter from 
Akeman Street. Please use the double gate and central pathway which leads up to the church. If 
you need to use the handrail, please use the single gate and right-hand side pathway. Stewards 
will be on hand outside the building to direct you.  

5. Record of Attendees – A list of everyone attending the chapel will be made from the booking 
portal and kept for 21 days, after which time it will be destroyed.  This list will only be used for 
NHS Test & Trace purposes, should it be required. 

6. Hand Hygiene – Antibacterial hand sanitiser will be available at each entrance. Please make use 
of this as you enter the building and again when you leave.  Please make sure you wash your 
hands thoroughly before leaving home to come to Church and again when you arrive home after 
Church. 

7. Face Coverings – It is now law that you wear a face covering over your mouth and nose in a 
church. If you feel you may be exempt from this requirement please check the Government 
website here: https://www.gov.uk/government/news/disabled-people-exempt-from-wearing-face-
coverings-under-new-government-guidance This link will also show you how you can receive a 
face covering exemption card which we will need to see if you are entering the building without a 
face covering. 

8. Seating – Seating in the chapel will be laid out so as to aid social distancing.  Please do not 
move the chairs. As you approach the chapel our stewards will explain where you are seated. 
Stewards inside the chapel will direct you to your numbered seats. Once seated, please stay in 
your seat unless you need to use the toilet or in an emergency. Unfortunately, you will not be 
allowed to move around within the building.   

9. Bibles and Hymn Books - will not be provided.  You are free to bring your own Bible from home, 
but you must take it and all other personal belongings away with you at the end of the service.  If 
you do not have your own copy of the Bible we can provide you with one to keep. 

10.  Personal Belongings - Please limit bringing personal items into the chapel. Everything you 
bring will need to be kept with you including coats and umbrellas. 

11. Toilets – The chapel toilet and the side hall toilets will be available to be used should the need 
arise. There will be antibacterial hand sanitiser outside the toilet cubical which must be used 
before you enter.  There will be antibacterial wipes in each cubicle and the flush handle and toilet 
seat must be wiped after each use (handle first, then seat).  The wipe must be placed in the bin 
NOT flushed. Please make good use of your own toilet facilities at home before leaving for 
chapel to minimise the use of the chapel toilets. Children under the age of 10 must be 
accompanied by an adult to ensure these steps are carried out.  

12. Offerings - Initially we will not have the facility to take cash or cheque offerings during the 
services. Please speak with Emma or one of the Elders and Deacons if you would like to know 
about alternative ways of giving.  

13. Singing and responses – Although there will be songs played during services, there must be no 
congregational singing. If we are to respond verbally during the service, please do this in a 
normal voice rather than a raised voice.  

14. Refreshments – For the time being, there will be no refreshments after the service.   
15. Water – please bring your own drinking water in a suitable container and remember to take it 

home with you.  

https://www.gov.uk/government/news/disabled-people-exempt-from-wearing-face-coverings-under-new-government-guidance
https://www.gov.uk/government/news/disabled-people-exempt-from-wearing-face-coverings-under-new-government-guidance


16. Ventilation – Some of the doors and windows will remain open during the service to provide a 
flow of air through the building; please do not close them. This may mean the building is not as 
warm as usual.  

17. Touch Points – Please do not touch anything that you do not need to touch (e.g. microphones, 
the lectern, other people’s chairs, sound equipment, etc.). 

18. Children & Young People – It is the responsibility of parents and guardians to ensure children 
are kept safe and keep others safe. We know this is difficult, but children will not be able to run 
around etc before, during and after the service. Children under the age of 10 must be 
accompanied by an adult to the toilet.   

19. Leaving The service – Please stay seated until the stewards ask you to leave. Please re-
sanitise your hands as you leave the building. Please remember that we are to stay socially 
distanced whilst leaving the building and grounds. Please do not linger or chat as this greatly 
increases the risk of contamination. Please take all belonging with you including things you may 
have touched, like your name cards or any rubbish and dispose of this at home.  
 
Pastoral Support: 
 
We know that after the service many seek pastoral support or support from the fellowship. If you 
are in need of support as you leave, please indicate this to one of the stewards and we will make 
sure you are contacted.  
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